
 

How to Log in

To log in, you will require your unique family username and password. 
These details will be provided to you by the school however if you are 
yet to receive them, please contact the school office. You will initially 
be provided with a temporary password that you will be prompted to 
update to one of your choosing when you log in for the first time. 

To log in, go to your school’s Compass site. Type in your username and 
password and click ‘Sign in’. Your username will be your parent code at 
the school. This will be different from your child’s student code, and it 
will not be your email address. 

If it is the first time you are logging in, you will be required to confirm 
your email address and mobile number. These details may be used by 
the school for SMS/email communications and password recovery. 

Once you have confirmed your details, you will be required to change 
your temporary password to one of your choosing. When you have 
entered your new password, click ‘Save’.

If you attempt to log in using 
the incorrect details ten times 
in a row, you will be locked 
out of your account for thirty 
minutes. If you have forgotten, 
or aren’t sure of your details, 
please contact the  
school office.
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